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Introduction of e-Invoice 

● An e-invoice is a digital record of a transaction between a supplier and a buyer, introduced by 

the Inland Revenue Board of Malaysia (LHDN). 

● An e-invoice contains the same information as a traditional invoice, such as the supplier’s and 

buyer’s details, product description, quantity, price not including tax, tax, and total amount, 

which tracks the transactional information for day-to-day business transactions.  

● Differences between a traditional invoice and an e-invoice 

Traditional invoice e-Invoice 

Does not contain a Unique Identification 

Number (UIN) issued by LHDN. 

Each validated e-Invoice receives a Unique 

Identification Number (UIN) and QR code 

for online verification. 

Records are maintained by the supplier and 

buyer and may be requested by LHDN for 

verification or audit purposes. 

Transaction data is submitted electronically 

to LHDN for validation and is recorded in the 

MyInvois system. 

May involve manual data entry and 

handling of physical or electronic 

documents. 

Uses structured digital data, enabling 

automated processing and reducing manual 

data entry. 

 

● Consolidated & non-Consolidated 

Consolidated Non-Consolidated 

Multiple transactions are combined and 

submitted as a single consolidated e-

Invoice, subject to LHDN's consolidation 

rules. 

An individual e-Invoice is issued for a 

specific transaction between the supplier 

and buyer. 

 

● For further information regarding e-Invoice, please visit the official LHDN website: 

https://www.hasil.gov.my/en/e-invoice/implementation-of-e-invoicing-in-malaysia/ 
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Season Pass Payment with e-Invoice enabled 

● User may make payment via haste.my for an approved season pass application or 

renewal. 

 

Step 1: Click ‘Pay Multiple Passes’ 

 

Step 2: Choose Location and Company name. Then, select the invoice you would like to make 

payment 

 

Step 3: Tick the box ‘I agree to Terms & Conditions’ to enable the mode of payment 

 

Step 4: If this is your first time making a payment, insert the required e-Invoice information. (The 

information will prefill in the next payment) 
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Step 5: Go through the payment procedure from the card issuer 

Step 6: HASTE generates an official receipt oSnly for successful payment 

● Tip: You may refer to ‘Transaction History’ to view the HASTE receipt again. 

● e-Invoice Payment will be submitted to IRBM and a QR code will appear on the bottom right 

of the invoice. 

 

 

  

https://www.haste.my/home/#TransactionHistory
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Request an e-Invoice for visitor/penalty 

● IRBM (LHDN) has notified that if a non-consolidated e-Invoice is requested by an individual 

buyer, the supplier is required to fulfil the request. 

● To meet compliance requirements, customers should request a non-consolidated e-

Invoice for visitor or failed season pass payments through haste.my or contact haste 

helpdesk for penalty transaction prior to consolidated submission. 

The customer may submit the non-consolidated e-Invoice request via haste.my on transaction slip (e-

receipt) shown as below. 

 

 

The visitor transaction slip is linked to the customer’s payment card number. The customer may 

navigate to the Transaction tab and click Manage Payment to link their card number. 

Note: No verification charge will be applied, as we only require the card number for identification 

purposes. 

 


